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SAFETY CRITICAL HOURS WORKED POLICY 
 
To comply with the requirement of the Railway (Safety Critical Work) Regulations and 
Network Rail Contract Conditions Safety, all staff shall adhere to the following… 
 
• Shall not work more than 12 hours per shift 
 
• Have a 12 hour rest period between shifts 
 
• Shall not work more than 13 shifts out of fourteen days 
 
• Shall not work more than 72 hours per week 
 
• In case of emergency these limits may be exceeded where no alternative 
arrangements can be made and until the situation can be contained. 
 
• Rest must be taken to re-address the situation. 
 
• Directors only may give permission to exceed the above limits providing the risks have 
been assessed. 
 
• NOTE; 
 
The above limits are for hours worked and do not include travelling time or rest breaks. 
This policy shall be reviewed annually and whenever necessary. 
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